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Research on the Empowerment of Virtual Librarian to
Public Library Reading Service

Yifei Ren
Inner Mongolia Autonomous Region Library, Hohhot, Inner Mongolia, 010020, China

Abstract

As a product of deep integration between artificial intelligence technology and library services, virtual librarians demonstrate core
value in transcending spatiotemporal service limitations and addressing diversified reading needs. They are gradually becoming
pivotal roles in connecting public library resources, facilitating consultation interactions, and promoting reading initiatives.
Grounded in the national cultural digitalization strategy and smart library construction policies, this paper systematically examines
the application platforms, technical forms, and service models of virtual librarians in domestic public libraries. Through case
studies, it analyzes practical achievements while addressing challenges such as technical compatibility, service homogenization, and
user perception disparities. The study proposes optimization pathways from three dimensions—technological integration, service
enhancement, and ecosystem collaboration—to provide references for the intelligent transformation and high-quality development of
public library reading services.
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