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Abstract

Against the backdrop of a continuously improving public cultural service system, libraries and museums, as two core cultural
institutions, undertake essential functions in knowledge dissemination, cultural education and social enlightenment through their
distinct service forms. Libraries build service advantages characterized by extensive coverage and strong public accessibility
through open and shared knowledge resources, sustained reading promotion, and increasingly mature digital applications. Museums,
supported by collections, exhibitions and public educational activities, establish a service system distinguished by rich cultural
experience, strong interactivity and diverse modes of communication. Through resource sharing, joint activities and collaborative
digital platforms, the precision, accessibility and innovation capacity of public cultural services can be significantly enhanced.
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