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Innovative Path and Practice Exploration of Smart Library
Service for Silver-haired Group under the Background of
Business, Culture and Tourism Integration

Yaru Fu

Liangxi District Library, Wuxi, Jiangsu, 214011, China

Abstract

With the acceleration of population aging and deepening integration of cultural, commercial, and tourism industries, the rise of
the silver consumption market has posed new demands on public cultural service provision. As a new cultural service carrier,
smart libraries have become crucial hubs connecting cultural heritage, intelligent services, and consumption scenarios. Based on
service ecosystem theory and leveraging data from 15 provincial smart library pilot projects, this study focuses on the alignment
logic between cultural-commercial-tourism integration scenarios, intelligent service attributes, and multi-level needs of the
silver population. It constructs a “cultural experience + intelligent service + consumption scenario” trinity service system and a
“technology-scenario-value” three-dimensional analytical framework. Through mixed methods, the research proposes optimization
pathways in service models, technological applications, and resource systems. The aim is to bridge the digital divide, enhance cultural
fulfillment for the silver population, and provide references for developing all-age-friendly public cultural services.
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