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Technology Empowerment and Regional Synergy: Innovative
Path of Public Library Think Tank Service-Based on Multi-
case Analysis of National Two Sessions Service

Songyu Nie
Jilin Provincial Library (Jilin Provincial Children’s Library), Changchun, Jilin, 130022, China

Abstract

By leveraging technological empowerment and regional collaboration, public libraries are transforming their think tank services from
document support to decision-making support. Based on service cases from the National People’s Congress and Chinese People’s
Political Consultative Conference sessions, this paper analyzes innovative practices in intelligence, collaboration, and personalization.
It highlights the core functions of these services in thematic resource integration, cross-regional cooperation, and digital reading
promotion. The study also summarizes and discusses existing challenges and optimization pathways in the innovation process of
public library think tank services.
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