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Abstract

The elderly population’s growing demand for emotional support and cultural engagement has become increasingly evident, yet
grassroots political services face challenges such as limited content, fragmented resources, and delayed responses. Addressing
this issue, the article examines specific manifestations including emotional communication gaps, fragmented health services, and
inadequate rights protection channels, identifying insufficient interdepartmental collaboration as the root cause. The paper proposes a
comprehensive approach: strengthening emotional bonds through home visits, themed tea gatherings, and neighborhood mutual aid;
enriching spiritual life via reading clubs, calligraphy classes, and festive events; integrating health services through regular check-ups,
chronic disease management, and caregiving training; and establishing a safeguard system with legal consultations, policy outreach,
and hotline rights protection. These measures aim to transform political services from passive responses to proactive care.
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