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Abstract

Against the backdrop of deepening population aging, safeguarding the legitimate rights of retired employees and optimizing related
management services carry significant social implications and practical urgency. Currently, the field of rights protection still faces
multiple structural shortcomings, including disparities in pension benefits, insufficient coordination of medical security, and limited
channels for social participation. Meanwhile, management work encounters systemic barriers such as poor interdepartmental
coordination, single service offerings, and weak supervision mechanisms. To address these challenges, this article proposes a three-
pronged approach: enhancing economic security, improving healthcare services, and expanding social participation. The goal is to
establish a multi-tiered, sustainable pension support system, drive collaborative innovation in management mechanisms, transform
service delivery models, and build robust supervision frameworks to systematically enhance management efficiency. Through
these explorations, the study aims to provide practical guidance for constructing a more equitable, efficient, and inclusive service
management system for retired employees, thereby promoting high-quality development of aging-related initiatives and long-term
social harmony and stability.
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