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Journalists ‘Role and Practical Strategies in Public Opinion

Guidance
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Kugqa City Integrated Media Center, Kuqa, Xinjiang, 842000, China

Abstract

This paper examines the role positioning and practical strategies of journalists in public opinion guidance. Through real-world case
studies, it identifies four key roles: “event truth anchor,” “public perception guide,” “multi-party communication mediator,” and
“social value transmitter.” The study analyzes the challenges journalists face in public opinion guidance and proposes practical
strategies, including establishing a technology-enabled verification system, optimizing balanced narratives, building interactive trust
platforms, and enhancing journalists’ multimedia capabilities. These strategies aim to provide practical references for journalists to

effectively guide public opinion and foster social consensus.
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