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A Multidimensional Review and Analysis of Factors
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Abstract

Large-scale online teaching has revealed substantial differences in learning quality across courses, even under the same platforms
and resource conditions. Drawing on empirical and review studies on online learning published in English-language journals over the
past decade, this paper identifies and organizes variables related to online learning quality. The influencing factors are grouped into
five dimensions: learner characteristics, teacher and instructional behaviors, course and instructional design, technology platforms
and learning support, and broader contextual and institutional conditions. Based on this, the study compiles a checklist of frequently
examined factors to provide a variable pool for subsequent quantitative research on online learning outcomes.
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